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Contact us 
at 

 403-233-PADS 

May 2008 eNewsletter 
 
PADS Alberta sends out a monthly e-newsletter to volunteers, 
clients, sponsors and friends of PADS who choose to receive 
e-mail updates about what's happening with PADS in the 
Prairie Region of Canada.  
 Archives of past eNewsletters will soon be available in the Alberta section of the 
PADS website, www.pads.ca.  
 

Camomile     Photo by S. Proudlock 

 
  

 
 
 
 
 
 

 
In this issue, find out what PADS Administration and Board have in mind for their puppy-raising program on this side of the 
Rockies, get the details about whatÕs been happening in Calgary in May, and mark your calendars for upcoming June events. 
 

Puppy-raising Program to resume soon in Calgary! 
 
Our Volunteer Coordinator, Catherine Tudhope, was initially hired by PADS last fall to 
research and develop a business plan for PADS in Alberta.  In April, Catherine submitted 
the completed plan to Bob Morrison, Executive Director of PADS, and he in turn 
presented it to the PADS Board of Directors in Vancouver.  
 
The BoardÕs initial response has been both enthusiastic and supportive!  They have 
given Jackie Clark, Director of Canine Programs for PADS, a mandate to secure a new 
trainer for the puppy-raising program operating in Calgary, and a time-line of eight weeks 
to set this in place and re-launch the training program.   
 
Potential puppy-raisers are in the wings, patiently awaiting interviews to place them on 
the list to receive puppies-in-training.  PADS staff have also been investigating suitable 
facilities in which to hold puppy classes in Calgary, once the program resumes. 
 
When Bob and Jackie visited Calgary mid-May, they expressed sincere appreciation to 
the volunteers and clients in Alberta who continue to promote the visibility of PADS in 
Western Canada.   Good job, people! 
 
 
     

Pictured at left is the Alberta variation of the new 
PADS business card, and at right is the new ID card 
to be worn at public awareness events in BC or the 

Prairie Region by staff, clients, puppy-raisers 
 and volunteers. 

 
The clean, smooth lines of the cards, with a swoosh 
of PADS blue arcing through the middle of the blue 

and white fields, symbolize the bold new strides 
PADS will be taking in the future. 

More Changes Coming Out of Burnaby, Starting with a Swoosh 

When newly hired PADS Communications Coordinator Tara Dong brought her graphic designer skills to bear on existing 
public awareness materials, something exciting was bound to happen, and it did -- with a SWOOSH! 
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PADS Public Relations in Alberta 
 
Even without puppies on hand this past winter and spring, volunteers in southern Alberta have been striving to generate a 
strong visible presence for PADS in CanadaÕs Prairie Region.  In the last two months especially, many requests have come 
in to our Volunteer Coordinator, Catherine, for presentations, displays and demonstrations of what PADS dogs can do for 
people.  With the enthusiastic support of Client Teams and volunteers, PADS has been able to rise to the challenge. 
 

PADS was invited to participate in the 
Multiple Sclerosis Conference held at 
the Royal Executive Inn on Saturday, 
May 10, 2008, starting out bright and 
early at 8:15 a.m. with a power point 
presentation about PADS and what 
our amazing dogs can do to assist 
people living with disabilities, given by 
Volunteer Wendy Proudlock.   

On April 24, 2008, PADS Client Verne Trevoy and 
Service Dog Charlie accompanied Volunteer Coreen 
Froese of Didsbury to the Didsbury SeniorsÕ Support 
Friends and Fun gathering. 
 
The group gets together every Thursday, and requested 
a presentation after theyÕd met Coreen the previous week 
when she was visiting, accompanied by a PADS Hearing 
Dog she was puppy-sitting at the time. 
 
In his presentation, Verne focused on how an Assistance 
Dog can help an older person, whether the need is to 
offset naturally developing frailties, or if other disabilities 
are entering the equation.  
 
The seniors participated enthusiastically in the question 
and answer period following the talk, and were especially 
pleased to meet Charlie as he mingled freely among 
them during teatime, once Verne had given him leave to 
do so. 

Verne Trevoy and Service Dog Charlie, greeting Didsbury 
Seniors.                     Photo by Carla Victor/Didsbury Review 

CHHA Ð Edmonton Hosts Hearing Awareness Day 
 
On May 7, the Canadian Hard of Hearing Association Ð Edmonton hosted an 
Information Fair:  Hearing Awareness Day at City Hall, Edmonton.  They invited 
PADS to participate with a display table, alongside other booths providing information 
on hearing loss, hearing aids, assistive listening/signaling devices, and agencies that 
provide support.   
 
Volunteer Coordinator Catherine Tudhope and Client Verne Trevoy with Service Dog, Charlie, manned the 4-hr display 
across the Wednesday lunchtime, answering questions from interested visitors to the fair.  They handed out several Client 
Inquiry Forms to persons considering the benefits of obtaining a PADS Hearing Dog.  It is hoped that CHHA Ð Ed will 
emulate CHHA Ð Calgary in their support of PADS Hearing Dogs! 
 

Eager to get involved in raising public awareness about Assistance 
Dogs, Client Colleen Barton brought her Hearing Dog Chase and her 
entire family from Magrath, Alberta, to assist at the PADS display at 
the Conference and later, to take Chase to Meet & Greet sessions with 
his Sponsors in Calgary. 
 
 

Multiple Sclerosis Society of Canada - 60 years of Progress 
 

Verne Trevoy & Service Dog Charlie, chatting 
with Winona Barton & her MomÕs Hearing Dog 
Chase.                       Photo by Wendy Proudlock 
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Colleen and husband Jay, along with their four children, Winona, Faleen, Quinn and Talitha, worked very hard promoting 
PADS, and young Quinn even cruised the lobby holding up PADS pamphlets and inviting people into the display room to 
meet his MomÕs Hearing Dog, Chase.  People were fascinated to hear how Chase has changed the lives of the Bartons! 
 
 Client Verne Trevoy and Service Dog Charlie fielded 

the Service Dog questions from interested visitors, 
while Volunteers Catherine Tudhope and Coreen 
Froese handed out PADS Paws for Thought 
newsletters and PADS Alberta eNewsletters featuring 
Chase, plus several Client Inquiry Forms to people 
seriously considering putting in an application to 
become PADS clients. 
 
We held a complementary draw at our table for a gift 
basket of assorted loose teas courtesy of Steeps Tea 
Supplies Ltd., and the winner was Conference 
attendee, Carla Adamarchuk.  Congratulations! 
 
The dogs, of course, were the centre of attention, and 
greeted their admiring public with friendly, professional 
demeanor.  Chase was ecstatic to learn that so many 
of his PADS friends were at the Conference, including 
his Puppy-raiser Coreen, human friends Wendy and 
Verne, and canine friend Charlie.  He yodeled a 
greeting to all when he first arrived with Colleen. 
 

Verne Trevoy explaining to a Conference attendee about two 
types of Assistance Dogs.                   Photo by Coreen Froese 

Most exciting for our four-footed presenters, however, was that the organizers of the MS Conference gave us a thank-you gift 
for doing our presentation, and it included 8 huge, edible dog bones and a package of dog biscuits to share!  The PADS dogs 
were most appreciative of this thoughtfulness! 
 

PADS Team Colleen Barton & Hearing Dog Chase touch bases with all of ChaseÕs Sponsors 
 
Monday May 12 turned out to be a very busy day for PADS Client Colleen Barton, her husband Jay, and their family as they 
took Hearing Dog Chase to visit his network of Sponsors in Calgary.   
 
 First stop was Shaw Communications Corporate Office, where they met with employees and 
managers during the downtown lunch hour.  Over fifty people stopped by to look at the display and 
meet Chase, and to hear the tremendous impact he has had in ColleenÕs life.   
 

Volunteer Coordinator Catherine Tudhope and Client Verne Trevoy with Service Dog Charlie provided back-up support for 
Colleen as she fielded questions from the Shaw personnel, whose Staff Employees Charity Program made contributions to 
ChaseÕs sponsorship both in 2006 and 2007. 

Next stop was Husky Energy to meet President & CEO, Mr John Lau, and other employees of the 
company.  In their own words, Husky Energy is Òcommitted to enriching the quality of life in the 
communities where it does businessÓ, and what better way than by sponsoring PADS dogs, whose 
placement enriches the lives of people like Colleen, Verne, and scores of other Clients who have 
been partnered with PADS Assistance Dogs. 
 
Having met Chase in the fall of 2005 when Apprentice Instructor Pam Zimmerman brought him 
through Calgary on their way to Team Training with Colleen, the staff of Husky were very pleased to 
see him again for a ÒReport CardÓ visit, and to learn first hand from Colleen how he helps her every 
day by alerting her to sounds in her home and to the voices of her family. 
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The Meet & Greet continued into the evening as the PADS crew attended the Annual General 
Meeting of the Canadian Hard of Hearing Association, CHHA-Calgary, of which Catherine 
Tudhope is the President.   Volunteer Wendy Proudlock gave a presentation about PADS, 
after which Colleen led a question and answer period about how Chase helps her day to day.  

Her husband, Jay, also related a heart-warming story about a time when he was able to phone Colleen from work to warn 
her about a tornado alert near their home, only because Chase could alert her to the phone ringing. After that, Chase 
himself wrapped up the evening with a brilliant demonstration of how he alerts Colleen to the sound of Jay calling her name, 
then leading her on an unerring path between the chairs and people of the audience, to JayÕs side at the back of the room. 
 

Shaw Communications Makes Cheque Presentation to PADS 
 
As in 2006, Shaw Employees again chose PADS as one of their 2007 Employees Charity Program recipients, and Shaw 
Communications added a company donation to what the employees contributed.   
 
 

  

Shaw TV contacted PADS to arrange for 
the cheque presentation and an in-studio 
interview with Client Colleen Barton and 
Hearing Dog Chase on Tuesday, May 13, 
2008.  Cable 10 host Lara Hurrell 
conducted the interview, and Angela 
Flaman, an ASL Interpreter for the Deaf 
and Hard of Hearing Society, provided the 
sign language interpretation between Lara 
and Colleen.  The fee for AngelaÕs 
services was covered by a donation from 
CHHA-Calgary.  
 
ColleenÕs family and PADS volunteers 
watched with carefully contained 
excitement from the control booth as the 
cameras rolled.  She explained to Lara 
how the general public sometimes has 
trouble grasping just what a Hearing Dog 
is, or how he helps a Client, which is why 
she was appreciative of the opportunity to 
be on TV and explain about PADS to the 
general public.  

Client Colleen Barton & Hearing Dog, 
Chase             Photo by Wendy Proudlock 

Jay Barton & children Winona, 
Quinn & Talitha watching Mom. 

Photo by Wendy Proudlock 

Colleen gave examples of how 
Chase alerts her when Jay or the 
children need her, so that she can 
relax and not have to constantly 
seek visual confirmation that her 
family is safe.   
 
She described how he tells her 
when the stove timer or the dryer 
buzzer go off, so that she is free 
to carry on with a different activity 
instead of sitting beside the 
appliance.  
 
And she encouraged other people 
with hearing loss to contact PADS 
about being teamed with a 
Hearing Dog to enhance their own 
lives!    

After the interview, the Regional 
Manager of Shaw 
Communications, Doug 
McWilliams, presented the 
cheque to Catherine Tudhope 
and Colleen Barton. 
 
Shaw TV aired the taped 
interview several times that day, 
and on subsequent days that 
week.  They also graciously 
provided us with copies of the 
video to use in our future PR 
displays. 
 
Thank-you, Shaw, for helping 
PADS to change peopleÕs 
livesÉ . one dog at a time!   

Doug McWilliams, Catherine Tudhope, Colleen 
Barton, and Chase.     Photo by Judy Barrette, Shaw 
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 Current Events 
 
The last week in May was Seniors Week in the City of Calgary.  PADS was invited to participate with two displays 
downtown.  The first was from 1:00pm until 4:00pm at the Calgary Public Library on May 30, as part of their ÒOpen House Ð 
Celebrating SeniorsÓ. 
 
The second was from 9:30am until 2:30pm at the Calgary Municipal Building Atrium on May 31, at the 21st Annual SeniorÕs 
Resource Fair, sponsored by Calgary Chapter Ð Alberta Association on Gerontology (CC Ð AAG). 
 
 
 
 
Mark your Calendars for June Events 
 
On Thursday, June 12, at 6:00pm, PADS will be attending a BBQ and meeting of the Strathmore Royal Arch Lodge in 
Irricana, to give a power point presentation about PADS Assistance Dogs, followed by a question and answer period.  
Anyone who would like to attend is welcome, and should let Catherine know (403.276.5080) so she can forward the 
information to the event coordinators in order to have sufficient steaks on hand!  
 
The meeting will be held at the Masonic Hall in Irricana, at the intersection of 2nd Street and 2nd Avenue. 
 
The following week, on Tuesday, June 17, and Wednesday, June 18, PADS will be participating with another display at the 
Wellness Fair sponsored by the Occupational Health Department of Transcontinental, a leading printing company in North 
America.  The location for this is to be at 5516 Ð 5 Street SE. 
 
Client Verne Trevoy and Service Dog Charlie have made the commitment to attend the June events, but more Volunteers 
would always be welcome and greatly appreciated.   

Wag the tail, talk the talk, and keep the furry side up!  

 

PADS raises and trains Service, Hearing and Facility/Therapy dogs for persons 
who are facing the daily challenges of life with a physical disability, who are deaf or 

hard-of-hearing, or are living in long term care facilities. 

 

100% of all contributions are directed towards meeting 
PADS fund raising budget goal of $591,000 for 2008.  For 

more information, contact Bob at 604.527.0556 
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